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Collaborating to Create Business Value 

 
Wednesday 
 
 
5:30PM  Networking in Ballroom Foyer 
 
 
6:30   Dinner 
 
 
7:15   "Hello" 
   Chief Co-Hosts:  Denise Blair, DMV       
           John Lane, Conservation 
 
     
7:15 – 8:00  State Government Today and in the Years to Come:    
    The Cutting Edge of a New Relationship      
   Kevin Starr, University Professor and Professor of History    
   Host:  Christine McCaleb, HCD       
   
         
 
Thursday 
 
7:00AM – 8:30 Breakfast 
 
8:30 – 8:55  Welcome! 

Chief Co-Hosts:  Denise Blair & John Lane  
 

 
9:00 – 10:00  Transforming Service and Delivery       
   Jack Ehnes, CEO, CalSTRS 
   Host:  PK Agarwal, DTS 
 
 
10:00 – 10:30  Break/Networking 
   
 
10:30 – 11:30  Strategic View of IT                 
   Ann Boynton, Undersecretary, CHHSA 
   Jennie Chandra, Advisor on Policy & Planning, CPUC 
   Selvi Stanislaus, Executive Officer, FTB 
   Moderator: Carlos Ramos, OSI    
 



 
 
 
11:45 – 12:30  Lunch/Networking 
12:30 – 1:00  Leadership and Service in the Public Sector 
   Rosario Marin, Secretary, SCSA       
   Host:  Janice Hanson, CalSTRS        
  
 
1:15 – 2:10  Architecture in the 21st Century Enterprise 
   Cathilea Robinett, Executive Director, Center for Digital Gov/Educ   
   Host:  David Harris, Resources Agency      
  
 
2:15 – 3:15  Emerging State Models in IT Governance 
   Peggy Plett, Deputy CEO, Benefits & Services, CalSTRS     
   Dale Jablonsky, CIO, EDD       
   Carlos Zamarripa, Director, Technology Strategy & Services Bureau, FTB  
   Moderator:  Jeff Baldo, Gartner Group     
 
 
3:15 – 3:45  Break/Networking 
 
 
3:45 – 4:45  Creating Business Value through IT Operational Excellence 
   Tom Jones, Deputy Director, Infrastructure Services, LDC    

Host:  Christine McCaleb, HCD 
   
 
4:45   Day’s Wrap-Up 
   Chief Co-Hosts:  Denise Blair & John Lane  
 
5:30   Networking in Library 
 
 
6:30   Dinner 
   ITMA XIV 
   Clark Kelso 
  
          
   
 
 
 
 
 
 
 
 
 



 
Friday 
    
7:00AM – 8:30 Breakfast 
 
 
8:30 – 8:40  Day’s Overview 
   Chief Co-Hosts:  Denise Blair & John Lane 
 
 
8:40 – 9:40  Human Side of Health IT        
   Cindy Ehnes, Director, DMHC 
   Catherine Camacho, Deputy Director, DHS 
   Host:  Barbara Garrett, DMHC 

 
 
9:45 – 11:00  New Rules for a New Demographic Ballgame 
   Ron Crouch, Director, State Data Center, Univ of Louisville   
   Host:  John Hamlin, BOE 
 
 
11:00 – 11:30  Break/Check-Out 
 
 
11:30 – 12:30  California IT Workforce Town Hall        
   Floyd Shimomura, Executive Director, SPB    
   Dave Gilb, Director, DPA         
   Moderator:  Clark Kelso, CIO, State of California 
 
 
12:30   Wrap-up! 
   Chief Co Hosts:  Denise Blair & John Lane  
 
 
12:30     Lunch/Networking 
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